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Incoming Email Settings 
There are two options for incoming Internet email:  POP and IMAP.  Choose POP if you only use email on a single 

device (such as a computer).  Choose IMAP if you need to use one email account on several devices (such as a 

computer, a smart-phone, and a tablet).  Newer clients may allow the STARTTLS option while older clients might 

not.  Choose the method most appropriate the device.

NEWER  CLIENT POP CONFIGURATION SETTINGS 
Server Name:  pop3.logonix.net 
Protocol:  POP3 
Encryption Required:  Yes 
Encryption Type:  STARTTLS 
Port:  110 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

 
OLDER CLIENT POP CONFIGURATION SETTINGS 
Server Name:  pop3.logonix.net 
Protocol:  POP3 
Encryption Required:  Yes 
Encryption Type:  SSL 
Port:  995 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

NEWER  CLIENT IMAP CONFIGURATION SETTINGS 
Server Name:  imap.logonix.net 
Protocol:  IMAP 
Encryption Required:  Yes 
Encryption Type:  STARTTLS 
Port:  143 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

 
OLDER CLIENT IMAP CONFIGURATION SETTINGS 
Server Name:  imap.logonix.net 
Protocol:  IMAP 
Encryption Required:  Yes 
Encryption Type:  SSL 
Port:  993 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

Outgoing Email Settings 
The standard SMTP method is preferred and should be used—the alternate method is for older mail programs that 
don’t support the standard method.  

 
STANDARD SMTP CONFIGURATION SETTINGS 
Server Name:  smtpauth.logonix.net 
Protocol:  SMTP 
Encryption Required:  Yes 
Encryption Type:  STARTTLS 
Port:  587 
Authentication Required:  Yes 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

ALTERNATIVE SMTP CONFIGURATION SETTINGS 
Server Name:  smtpauth.logonix.net 
Protocol:  SMTP 
Encryption Required:  Yes 
Encryption Type:  SSL 
Port:  465 
Authentication Required:  Yes 
Logon Name:  john.doe@logonix.net 
Password:  use your regular email password 

Additional Information 
Logonix Corporation email services are not guaranteed in any way.  Customers are responsible for the backup, 

archival, and security of their own email messages and devices.  Logonix Corporation provides an effective 

incoming bulk mail filter that catches the vast majority of “spam” messages but does not guarantee a spam-free 

mailbox.  Traditional SMTP on port 25 is blocked as a security measure. 
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